AUTHENTICATED
U.S. GOVERNMENT
INFORMATION

GPO

Department of State

reasonable and customary charges for
similar care in the locality.

(f) All bills for authorized medical or
health care covered by insurance shall
be submitted to the patient’s insurance
carrier for payment prior to submis-
sion to the Office for payment of the
balance authorized by this part. The
Office will request the health care pro-
viders to bill the insurance carrier and
the Department of State for authorized
care, rather than the patient.

(g) Eligible persons will be reim-
bursed by the Office for authorized
travel to obtain an evaluation of their
claim under paragraph (b) of this sec-
tion and for other authorized travel to
obtain medical or health care author-
ized by this subpart.

§191.23 Disputes.

Any dispute between the Office and
eligible persons concerning (a) whether
medical or health care is required in a
given case, (b) whether required care is
incident to the hostage taking, or (c)
whether the cost for any authorized
care is reasonable and customary, shall
be referred to the Medical Director, De-
partment of State and the Foreign
Service for a determination. If the per-
son bringing the claim is not satisfied
with the decision of the Medical Direc-
tor, the dispute shall be referred to a
medical board composed of three physi-
cians, one appointed by the Medical Di-
rector, one by the eligible person and
the third by the first two members. A
majority decision by the board shall be
binding on all parties.

Subpart D—Educational Benefits

§191.30 Eligibility for benefits.

(a) A spouse or unmarried dependent
child aged 18 or above of a hostage as
determined under subpart A of this
subchapter shall be eligible for benefits
under §191.31 of this subpart. (Certain
limitations apply, however, to persons
eligible for direct assistance through
other programs of the Veterans Admin-
istration under chapter 35 of title 38,
United States Code).

(b) A Principal (see definition in
§191.3) designated as a hostage under
Subpart A of this subchapter, who in-
tends to change jobs or careers because
of the hostage experience and who de-

§191.31

sires additional training for this pur-
pose, shall be eligible for benefits
under §191.32 of this part unless such
person is eligible for comparable bene-
fits under title 38 of the United States
Code as determined by the Adminis-
trator of the Veterans Administration.

§191.31 Applicable family benefits.

(a) An eligible spouse or child shall
be paid (by advancement or reimburse-
ment) for expenses incurred for subsist-
ence, tuition, fees, supplies, books, and
equipment, and other educational ex-
penses, while attending an educational
or training institution approved in ac-
cordance with procedures established
by the Veterans Administration, which
shall be comparable to procedures es-
tablished pursuant to chapters 35 and
36 of title 38 U.S.C.

(b) Except as provide in paragraph (c)
or (d) of this section), payments shall
be available under this subsection for
an eligible spouse or child for edu-
cation or training which occurs—

(1) 90 days after the Principal is
placed in a captive status, and

(i) Through the end of any semester
or quarter which begins before the date
on which the Principal ceases to be in
a captive status, or

(ii) If the educational or training in-
stitution is not operated on a semester
or quarter system, the earlier of the
end of any course which began before
such date or the end of the twelve-week
period following that date.

(¢c) In special circumstances and
within the limitation of §191.34, the
Secretary of State may, under the cri-
teria and procedures set forth in
§191.33, approve payments for edu-
cation or training under this sub-
section which occurs after the date de-
termined under paragraph (b) of this
section.

(d) In the event a Principal dies and
the death is determined by the Sec-
retary of State to be incident to that
individual being a hostage, payments
shall be available under this subsection
for education or training of a spouse or
child of the Principal which occurs
after the date of death, up to the max-
imum that may be authorized under
§191.34.
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